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Active since 1 April 
2022

Currently active in 
37 countries of 

origin
26 Member States

5 Reintegration 
Partners contracted

for 4 years

Fully financed by
Frontex – zero costs
for Member States

Case management 
done in GPDR 

compliant 
environment (RIAT)

Assistance in Post-
arrival and post-

return

JRS in a nutshell
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Post-Arrival assistance     
(3 days after arrival)

• Airport pick-up or reception at place of 
arrival

• Temporary accommodation
• In-country travel assistance
• Referrals for urgent medical care
• Special assistance for vulnerable 

people after arrival
• Cash assistance

Post-Return assistance         
(12 months after departure)

• Business start-up assistance
• Long-term housing support
• Social, legal and medical support
• Job placement assistance
• Schooling and language training
• Technical and vocational training
• Cash assistance

615 EUR per person
Voluntary return: 2000 EUR
Forced return: 1000 EUR
Family member: 1000 EUR

Packages

CHARTER-FLIGHT ARRIVAL
•Cash assistance
•Airport pick-up
•Onward transportation
•Housing upon arrival
•Medical assistance
•Family reunification

• 1 day
• 205 EUR / person
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ETTCLife Makers FoundationIRARA

Caritas International Belgium

WELDO

JRS Reintegration Partners
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Geographical coverage of the JRS
Albania, Algeria, Armenia, Bangladesh, Brazil, Egypt, El Salvador, Ethiopia, Georgia, Ghana, Guinea, India, Iraq, Moldova, Mongolia, 

Morocco, North Macedonia, Nigeria, Pakistan, Somalia, Sri Lanka, The Gambia, Türkiye, Vietnam. 

TC covered, under the JRS, added from 1 April 2023: Serbia, Tunisia, Kosovo, Tajikistan, Jordan, Palestine, Somaliland, Kazakhstan, 
Cameroon, Kyrgyzstan, DR Congo (Kinshasa), Nepal, Kenya. For Afghanistan, Russia, Ukraine, Syria services are not active, but could be 

activated if the situation improves.

JRS is active in 37 countries 
worldwide from 1st April 
2024 - expanding to 50 
countries
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As a rule: eligibility criteria 
is dependent on the MS’ 

national regulations

JRS is open for voluntary
and forced returnees

Cases can be inserted
retroactively (within 6 

months)

TCN who refuse to sign an
application for reintegration 

can receive an eligibility
letter in order to get 

support after arrival (both
VR and FR)

Eligibility of returnees

No

Legal stay under
Directive 2011/95/EU

Temporary protection
within the meaning of 
Directive 2001/55/EC

Presenter-Notizen
Präsentationsnotizen
Directive 2011/95 - Standards for the qualification of third-country nationals or stateless persons as beneficiaries of international protection, for a uniform status for refugees or for persons eligible for subsidiary protection, and for the content of the protection granted (recast)Council Directive 2001/55/EC of 20 July 2001 on minimum standards for giving temporary protection in the event of a mass influx of displaced persons and on measures promoting a balance of efforts between Member States in receiving such persons and bearing the consequences thereof
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Roles and Responsibilities

Frontex

Acting as the Support Desk 
(Central Administrative 

Function)

Manages legal and financial 
commitments

Quality monitoring

Direct contact points for MS 
and RPs

Ensuring full operational 
engagement of MS

Member States

Inserts cases into RIAT

Ensures eligibility of TCN

Ensures returnees are well 
informed about reintegration

Verifies and approves 
reintegration plan in KM 2 
and completion of cases in 

KM 3

Reintegration 
Partners

Ensures the delivery of 
qualitative reintegration

If applicable (sub-) contracts 
internal or external 

organizations to ensure 
reintegration assistance

This document is not to be disclosed to any third party without the prior consent of the European Border and Coast Guard Agency (Frontex)

Roles and Responsibilities
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Central Administrative Function (CAF)
Service Desk Support

Operating hours (for calls):

Mo – Fr: 1pm – 4pm CET

Service Desk for MS and RP:

ECRET.JRS@frontex.europa.eu
+48 22 2366875Contact us for support with:

 JRS rules

 access approve of new RIAT users to JRS

 case creation, submission and validation

 specific questions/issues related to cases

mailto:ECRET.JRS@frontex.europa.eu
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Total cases: 6 616

Total returnees: 8 265 (7 037 
adults and 1 228 minors)

Average age of main 
applicant: 35

Average family composition: 
1.3

JRS Statistics
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Geographical expansion of the JRS

• 2023 consultation with MS was 
completed, new Thirds Countries 
will be added in 2024

Vertical expansion of the JRS

• 26 MS actively using the RIAT 
system

Update on the Frontex Reintegration Programme

Presenter-Notizen
Präsentationsnotizen
JRS:Pilot project will end finally on 30 April. There was an extension of 1 month agreed with Caritas Belgium in order to allow the closure of cases in UKR.The JRS is fully operational since 1 April 2022. 25 countries are open. Russia and Ukraine are not opened yet, and will be only when the situation improves.The Central Administrative Function which includes the JRS Service desk has been operational since 1 April. MS? RC, MS and RP are able to contact Frontex via email or by phone for requests.The Modus operandi, outlining the JRS was adopted by the Executive Director and comprises the ABC of the JRS. Frontex/Post Return unit is continuing to visit MS authorities to discuss the onboarding to the JRS. So far, all missions have been successful and contributed to an in-depth understanding of JRS, and to the effective onboarding.In cooperation with ERRIN, the JRS is installed in RIAT. At the moment 14 MS are configured in RIAT. The RIAT SLA is pending signature at the level of the Commission.To allow technical discussions on JRS, a technical working group on JRS has been established with the aim to discuss the implementation of JRS and to facilitate its further development. At the same time, a separate forum was developed (Reintegration Partners MeetUp) where both MS and RP will be able to share experiences and address issues or needs. The forum will gather quarterly. One of the meetings will be the Frontex Annual Global Conference on Reintegration, which is planned for the second half of September.Finally, Frontex is working on difference communication tools to support the outreach of JRS to the public, partners and MS. Specific leaflets for countries have been developed, and a separate website is under development.Return counselling:With the startup of the JRS, the need to invest in RR counselling is emerging. Therefore, the Agency is taking steps to develop a training curriculum for both the SC as for the MS. In addition, different tools and activities will be developed, such as the JRS Handbook for Return Counsellors. To that end, an action plan will be established, as well as a dedicated working group on return and reintegration counselling.A training curriculum will be developed in cooperation with the MS and the Frontex Training Unit in Q3-4 2022.At the same time, Frontex and ICMPD/ERRIN are continuing to cooperate to align activities. 
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